Accessing Support and Recovery at Work Options Flowchart:

In the event of an ‘on campus' work-
related injury or iliness, call a first aider
or access other support by calling

security on 1300 729 452 or 000 in an « A Recover at Work Plan (Section 10) and/or Injury

emergency. Management Plan is developed.

= Treatment, plans and entitiements are normally informed
by current workers compensation medical certificates.

Log a riskware report of an incident, Report is reviewed for risk by nominated * Ongoing collaboration with recovery at work team and
injury or work-related illness (on/off supervisor and the risk is documented other work areas, if suitable work is identified within
campus). within a riskware Action Plan. another work area of ACU, until a sustainable retum to
work and recovery is achieved.

Recovery at work support is available such as treatments,
rehabilitation, wage compensation and/or other support.

Submitting a

workers m
compensation Refer to Section 17 for dispute options Claim
claim? associated with work related injuries. accepted?

Visit a medical practitioner Visit Service Central to contact Claim is assessed for liability by insurer
(Section 6) to obtain workers a WHS Officer about workers

a medical certificate that provides ion:
) .p compensation medical S nssIon:
clearance/details of restricted work certificate that may include » Access and submit claim

capacity and/or treatments. The recommended treatments form/s (except QLD staff who Insurer will contact you about the claim and
nominated supervisor may develop andior reatricHons on work claim via insurer/GP) and WHS Officer will continue to brief you and

Visit a medical practitioner to obtain

workers compensation discuss support. WHS Officer will also
medical certificate; and consult with nominated supervisor.

» Provide medical consent. VIC staff: insurer will contact you once claim
excess is reached Section 8.1).

a Recover at Work Plan that is capacity.

informed by medical advice QLD staff: submit a claim via
(Section 7). practitioner or WorkCover QLD.
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